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Pest or 
pesto?
In this world of 

smartphones, one 

quick-thinking 

member of the 

public can easily 

destroy a premises’ 

reputation with the click of a button.  

!e BPCA office was recently sent this picture of a cheeky 

mouse, which made an appearance at an Italian deli counter in 

London. Mouse-zarella roll, anyone?

www.bpca.org.uk

BPCA @ 
Facilities 
Show
 

!is month BPCA will meet alexo readers at the Facilities 

Show (NEC Birmingham, 15-17 May), and on the last day 

BPCA will be hosting a free seminar on how to select and 

manage your pest control contract. Almost 18,000 visitors 

attended last year. BPCA will exhibit alongside member 

companies SitexOrbis, Mitie, and NBC Bird and Pest 

Solutions. If you’re popping along to the show, come and see us 

on stand W4.    www.facilitiesshow.com 

Almost one in five hospitality businesses have encountered a pest 

problem in the past year, with a lack of effective cleaning and 

maintenance cited as the main cause for attracting rats, mice and ants.

!e research, conducted by Rentokil, reveals that 86% of business 

owners surveyed stated the key concern is the damage a pest 

infestation could cause to their reputation, followed closely by 

customer relationships and loss of trading (82%). Of the 500 SME 

businesses surveyed, the majority see their reputation as their greatest 

asset, and understand the damage a pest infestation can cause.

80% of business owners believed poor cleaning and maintenance can 

attract pests to premises, while keeping waste in rubbish bins (73%) 

and having a communal kitchen (57%) were other contributing factors. 

!e survey also revealed that the vast majority of hospitality businesses 

(84%) have invested in a pest strategy – almost double the survey 

average of 40%.

Savvas Othon, technical director at Rentokil said “What this 

research shows is that businesses do understand the key causes of pest 

problems but need to act proactively and consistently to minimise 

these risks. It’s promising to see that so many businesses in this sector 

have invested in a pest control strategy.”

“One of the first key steps, is to ensure you engage with staff 

effectively so they fully understand their role in reducing the threat of 

pests at work to create a better, healthy work environment – for both 

customers and colleagues.” 

65% of the businesses surveyed reported mice (36%) and rats (29%) 

on their premises, while 21% experienced ant infestations. 

www.rentokil.co.uk 

Bed bugs 
named 

Time magazine’s most 
‘Evil Animal’
Time magazine recently listed the Top Ten Evil Animals 

and many readers will agree with their choice for number 

one: bed bugs. The Time article noted that infestations 

have been reported in all 50 US states, and in the latter 

part of 2010, they were at nearly epidemic proportions in 

New York City and other metropolises.

In explaining the ‘evilness’ of bed bugs, the article 

noted that “despite their small size, their anatomy is 

custom-built for bloodsucking. The apple seed–size 

insect can drink more than three times its body weight in 

blood in a single feeding.”

http://ti.me/zUFWMV

Baroness Boothroyd’s 
pest problem
Over the Christmas period, BBC Radio Four 

listeners heard from guest editor Baroness 

Betty Boothroyd, who invited BPCA Board 

member Jenny Humphrey from DRE Pest Control to visit 

her Cambridge home and talk about her ongoing problems with 

deer, moles and rabbits.  Jenny said “Baroness Boothroyd was 

brilliant, and I was able to give her some great food for thought 

on how to control her pest problems.” 

http://goo.gl/3Gai1 

 www.drepestcontrolcambridge.co.uk   

One in five 
encounter pest problems 

in hospitality sector
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